COMPTON PRE-SCHOOL


Procedure to follow in the event of a child 
not being collected from pre-school

· Reassure the child

· 2 members of staff remain with the child

· After 15 minutes the home or mobile contact number will be contacted


· If no answer is obtained, the 2nd contact number on the registration form will be telephoned

· If all phone numbers have been tried and there is no response after 30 minutes:
Telephone the Multi Agency Hub (Tel: 668000)
If necessary, contact the police (Tel: 101) 

· At all times the child will be reassured.


· A parent who is regularly late will be charged the appropriate hourly fee. 
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