Late Collection/Child not collected Policy
This policy is written for when children are still in the care of the preschool past their agreed preschool session.
· If you are running late to collect your child, please contact the preschool as soon as possible. This will help us reassure the child and can plan staffing regarding maintaining ratios and designate two adults to stay with the child if this is at the end of the day.
· If we have not heard from the parent 10 mins after the collection time, we will try to make contact using the telephone numbers in the order of the collection list.
· We will ensure the child is calm and reassured.
· After 15 mins past collection time a late charge fee of £20 will be charged with £10 for every 5 mins after this to cover staffing costs.
· If all contact numbers have been attempted and there is no response after 30 minutes telephone Multi Agency Safeguarding Hub (01752 668000), if necessary, contact the police (101).
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